ENTERPRISE DEVELOPMENT MANAGER

Summer 2022

Welcome from The Dean, the Very Reverend Peter Howell-Jones
Thank you for your interest in the position of Enterprise Development Manager at Blackburn
Cathedral. As we prepare to work differently following the challenges of COVID-19 we are seeking
an energetic, innovative and resourceful Enterprise Development Manager with the drive,
experience, skills and flair to contribute to the transformation of the Cathedral’s commercial
activities as we deliver on our Strategic Plan.
We are working towards being a Cathedral that has values rooted in the person and life of Jesus
Christ and in the community that he builds which we summarise as: proclamation, joy, love and selfgiving service. We hope to appoint an Enterprise Development Manager that will support and
promote these values.
Our website www.blackburncathedral.com will provide you with a glimpse of who we are as a
community.
If you would like to speak further, please contact Pauline
Rowe, Executive Assistant to The Dean, on 01254
277431 to arrange a phone conversation.
Once again, thank you for your interest.
With every blessing,

The Very Reverend Peter Howell-Jones
Dean of Blackburn
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Background Information
Blackburn Cathedral is one of England’s newest cathedrals, yet it is one of the country’s oldest places
of Christian worship. Blackburn Cathedral is a living community of prayer and worship, a centre of
excellence in Church Music, education and community engagement and plays a key role as the
Mother Church of the Diocese of Blackburn serving the Christian and wider community across the
whole of Lancashire. It is also the most prominent of Blackburn’s heritage assets and tourist
attractions, and a key cultural venue for Blackburn and the wider county of Lancashire.
This appointment comes at a strategic moment in the Cathedral’s life as Chapter considers its longterm strategic plan as we emerge from the challenges of the last few years and prepare to reignite
delivery of our strategic plan.
Blackburn Cathedral is set in a multi-faith urban context
which has recently undergone significant renewal and
development. The creation of a new Cathedral Close with a
mix of spaces has provided a greater sense of place and focus
within the town, including the adjoining Cathedral Square
which provides a gathering place and a location for numerous
public events throughout the year.
Blackburn is an increasingly diverse town, with positive and
creative partnerships. The Cathedral sees itself as a
significant partner in the life of the town and is seeking to
develop partnerships further during the next few years,
positioning itself as a Cathedral for the whole borough and
indeed the County.
Vision, Purpose and Values
Our Vision, Purpose, Values and critical projects can be found on our
https://blackburncathedral.com/single/wp-content/uploads/2019/10/BC_strategy.pdf

website:

The 2021 Accounts can be found at:
https://blackburncathedral.com/single/wp-content/uploads/2022/05/Blackburn-Cathedral-ARA2021.pdf
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Job Description
Job Title:

Enterprise Development Manager

Responsible to:

The Dean and the Chief Financial & Operating Officer (CFOO)

Line Manager:

Chief Financial & Operating Officer

Role Responsibility
This post builds on the work underway by existing Cathedral staff to increase the Cathedral’s
financial sustainability by way of increasing its commercial income. The post will involve a high level
of collaboration with the whole Cathedral Staff team to run the commercial operations efficiently
and effectively, demonstrating flexibility and responsiveness to changing circumstances and
customer feedback, and to the need for additional marketing and promotion of the Cathedral.
Working closely with the Chief Financial & Operating Officer, the Enterprise Development Manager
will be expected to offer innovative and dynamic ideas and display the ability to deliver new
initiatives on time and on budget. The individual appointed to the role must have the aptitude to
analyse and interpret financial information. The Enterprise Development Manager will have line
management responsibility for the Café staff.
All roles at the Cathedral are ‘hands-on’ in the sense that we cover all aspects of a post from design
to delivery.
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Key Responsibilities
The principal responsibilities of the post are to:
- manage Checks and Greys, the Cathedral’s café, both for everyday and special events
catering;
- seek out and share in the development of additional income-generating activity for the
Cathedral, both by special projects and by the addition of continuing activity;
- market the Cathedral’s facilities and potential for commercial and entrepreneurial growth
within Blackburn and across the diocese.

Main tasks
1. to ensure that Checks and Greys operates profitably, effectively and efficiently, responding
to and growing customer demand with high quality and excellent service, while increasing
both turnover and net profit, and minimising waste.
2. To take responsibility for the execution of special events and other commercial activity in
utilising the spare capacity of the Cathedral overall to generate income by imaginative and
innovative activities and other special occasions.
3. To agree with senior management and to implement actions to market and make visible the
commercial opportunities of the Cathedral and its suitability as a venue for both business,
church-related and personal bookings and other special events, including by market research
and an awareness of additional commercial activities.
4. To undertake line management responsibility for Café staff, including actions to ensure that
staffing levels are appropriate for the level of customer demand, and that staff are welltrained and confident in their roles.
5. To have overall responsibility for daily transactional and online takings, with daily
reconciliations and close working with the finance team.
6. To agree and implement pricing levels with the CFOO and senior management for both day
to day catering and special events, both at Checks and Greys and in other Cathedral venues,
and to produce up to date management data so that pricing and stock levels can be closely
managed and monitored.
7. To share in the identification and management of issues relating to the cleaning and
standard maintenance of Checks and Greys and other areas of the Cathedral involved in
commercial activity.
8. To ensure that all legislation relating to catering and business functions is observed by the
Cathedral, and that Checks and Greys and other areas of the Cathedral used for commercial
activities are clean, safe and hygienic.
9. To maintain effective and positive liaison with all key staff and volunteers at the Cathedral.
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General

(a) The person in post should in the execution of the above duties act as an ambassador for the
Cathedral and its values, and have a positive and cheerful attitude.
(b) The postholder will be required to operate within the framework of the policies and
procedures detailed in the Staff handbook.
(c) The postholder will be kept informed of decisions relevant to the above task of the Senior
Management Team and the Chapter, and should expect to be asked to make presentations
or prepare reports or proposals from time to time for consideration by these and other
bodies of the Cathedral.
(d) The above list of tasks is not exhaustive, and the postholder must be able and willing to
operate flexible working hours, agreed in advance with the CFOO, including unavoidable
changes to the Cathedral’s working patterns as necessary.

Person Specification
Requirements

Essential (E)
Desirable
(D)

Measured by:

D

D

A keen business sense which is responsive to customer needs
and feedback

E

A/I

A proven track record of delivering new initiatives and
maximising return

D

A/I

The ability to generate and promote a positive, dynamic
attitude to new commercial opportunities

E

A/I

Analytical powers with matching judgement

E

A/I

Flexibility in meeting changing circumstances and priorities

E

A/I

Very good administrative abilities and attention to detail

E

A/I

Proven ability to plan, monitor and report on all aspects of
trading activities.

D

A/R

Exceptional people skills and personal impact, with the ability to
engage with and influence a variety of different people.

E

A/I

Excellent communication skills – both verbal and written.

E

A/I

Ability to pro-actively develop relationships and opportunities
in a sensitive and appropriate manner.

E

I

I T competent

E

A

Ability to work closely and flexibly within a small team.

E

A

Ability to take initiatives and adapt.

E

A

A – Application
D – Documents
I – Interview
R - References

Qualifications
Degree level qualification
Skills
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Requirements

Essential (E)
Desirable
(D)

Measured by:

Previous management experience

D

A/R

Previous experience of events management

D

A/R

Strong commercial acumen and a successful track record of
increasing income

D

A/R

Experience of business development

D

A/I

Managing communications using various channels to effectively
communicate with different audiences.

D

A/I

Good evaluation and analytical skills and ability to communicate
evaluation of marketing campaigns to multiple audiences.

E

A/I

Working with websites and CRM systems

D

A

An awareness of appropriate Health & Safety; Environmental
Health; Food Hygiene and other relevant legislation.

D

A/I

A readiness to supplement knowledge through supported
training and development.

E

A/I

Honesty, integrity and strong values. The appointee needs to
be able to work comfortably in a faith-based organisation.

E

I

A wholehearted commitment to the success of the Cathedral.

E

I

Flexible and adaptable under pressure.

E

I

The willingness to work flexible hours on occasion, with periods
of considerable intensity, as required, including as required
some evening and weekend working.

E

I

Self-organisation and the ability to balance own work load.

E

I

Discretion and sensitivity to others.

E

A/I

A – Application
D – Documents
I – Interview
R - References

Experience

Knowledge

Attitudes
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Terms and Conditions of Employment
The employer is Blackburn Cathedral on a permanent contract and the post holder will be
responsible to The Dean and the Chief Financial & Operating Officer.
As a key lay employee of the Cathedral the post holder is expected to work such hours and times as
are necessary for the proper performance of the job. In view of the nature of the role and the work
and mission of the Cathedral this will require some flexibility and will include some evening and
weekend working, as well as attendance at some significant Cathedral services.

Salary
Salary range £26,000 to £28,000 per annum dependent upon experience, potentially rising to a
maximum of £30,000 per annum following a satisfactory six-month period.

Place of work
Blackburn Cathedral, Cathedral Offices, Cathedral Close, Blackburn, Lancashire, BB1 5AA. Working
remotely by agreement.

Probation
The position is subject to a three-month probationary period, during which the appointment may be
terminated by either party with one month’s notice. After the successful completion of the
probationary period the notice period is three months’ notice on either side.

Benefits
28 days’ holiday per year plus UK Bank Holidays.
Entitlement to join the Cathedral pension scheme with the Chapter contributing 5% of gross monthly
salary.

Expenses
Reasonable working expenses will be met in line with Chapter policy.

Office and Administrative Support
A desk is provided for the Enterprise Development Manager within an open plan office.

The Recruitment Process
Applications
To apply for this post, please submit the following:
 A completed outline application form;
 A cover letter which addresses the appointment criteria described in the person
specification, explaining how your skills and experience match the requirements of the role.
Completed application forms should be sent to: Pauline.Rowe@blackburncathedral.co.uk

Closing date for applications
12 noon on Friday 15th July 2022.
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Selection process

Shortlisting will take place on Monday 18th July 2022 and candidates selected for interview will be
advised by Tuesday 19th July 2022.
The selection process for those shortlisted will be conducted on Monday 25th July 2022. Candidates
will be interviewed by a panel and be asked to begin with a short presentation.
Any offer of appointment will be dependent on the receipt of satisfactory references and an
appropriate DBS clearance.
Organisational Chart
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